
Overview
RCM provides comprehensive custom 

application development services. Our 

experienced consultants and programmers 

work with your company’s team from 

conceptualization to reality. Our services 

include end-to-end solutions, including 

graphical design, usability, business 

analysis, architecture, development, quality 

assurance, integration, and infrastructure.  

We also provide comprehensive project 

management for a variety of methodologies 

from waterfall to agile to ensure a solution 

that satisfies your business needs, within 

the correct timeframe and budget. Services 

continue with ongoing post-implementation 

enhancements and support.   

RCM has experience in many industries and 

brings experts to ensure business needs and 

requirements are met. Industry expertise, 

process redesign specialists, strategists, and 

management consulting are all areas that 

RCM can provide to extend our development 

Solution Expertise
•	 Service Oriented Architecture

•	 Web Solutions

•	 Enterprise Application Integration

Custom Application Development
Customized, specific and effective.

“By investing quality time to truly understand the full scope of our 

business’s goals, principals and customers, RCM has differentiated itself 

as one of the best. Coupling this approach with an ownership–oriented 

stake, in the outcome of the final product, is what has sustained our 

long–standing relationship with RCM.”
	 ~ Drew Chuba, National Sales and Marketing Manager 

	    National City Mortgage

services. We can scale our solutions from 

small projects to large enterprise solutions. 

RCM will also work with you to leverage 

pre-built components and solutions to 

maximize the value of the solutions provided.  

RCM is your long-term business partner to 

for all you custom application needs.

Enterpr is e  Bus ines s  So lut ions

Specializing in business solutions that 
revolutionize the way your company operates, 
RCM Technologies Enterprise Business 
Solutions is a recognized top-tier Microsoft 
National System Integrator and an expert in 
business solution implementations, project 
management and training services. 

RCM’s solutions are custom tailored to your 
needs and deliver measurable improvements 
in the areas most critical to your Company’s 
success. Our powerful project management 
tools streamline and coordinate project-based 
initiatives across your organization, and our 
highly skilled consultants and technicians 
augment and enhance your team’s skills. 

RCM helps your company leverage business 
investments in technology and capitalize on 
emerging tools and systems. RCM makes 
technology a critical instrument for your success.

Enterpr ise  Business  Solut ions

www.rcmt.com(877)726.0007 I EBSinfo@rcmt.com



Custom Application Development
Case studies. 

American Seating
Manufacturing Solution

Software and Services 
AutoCAD ADS (rebuilt) 
› Managed Object ARX API 
› Microsoft C# 2.0
Microsoft .NET
Autodesk Managed Object ARX

Client Situation
For over 120 years American Seating has set 

the standard for product design, durability and 

comfort for var ious seating product lines 

with optional features to suit varying budgets, 

aesthetics and use requirements. To meet their 

clients’ customized needs, the company offers a 

vast array of options. 

American Seating found that the process for designing 

customized seating solutions was extremely time 

intensive. When creating a seating layout or design, 

hundreds of thousands of components make up

a single AutoCAD drawing, and the company’s 

designers desired a faster, trustworthy application 

to ensure the correct information was being 

recorded in each seating solution drawing in a 

timely manner. The company sought to reduce 

drawing time and bridge the gap between seating 

layout design and manufacturing production.

Solution
RCM rebuilt an AutoCAD ADS application using the 

Managed Object ARX API and Microsoft C# 2.0. 

The solution was built on a client/server based 

conf iguration so that each installation of 

the application could be centrally managed. 

Additionally, all standards were based to provide 

consistent drawings between users (layers, text 

styles, line types, etc.).

Value
The new Seating Layout Tool has enhanced the 

engineering team workflow, allowing designers to 

design chairs quickly and then further refine 

the layout to fit individual client needs. Highly 

configurable, the system also allows many aspects 

of the application to be 

changed without the need 

to recompile and redeploy 

the application.

Client Situation
Spout is a company founded by four filmmakers 

and film fans who had a vision to form an on-

line community where fans could f ind f ilms, 

meet people and have a rich online community 

experience. Spout’s mission was to close the 

time and marketing gaps that exist between film 

festivals, multiplexes and living rooms. They 

sought to blend technology, personalization and 

passion to give people a unique place to buy, 

discuss and organize their favorite films.

Solution
RCM developed Spout.com to be the first online 

community focused on connecting film lovers 

with films, great conversation and intuitive 

film exploration. The site offers advanced user-

centric web tools and technologies that give 

film fans a real sense of community and a better 

experience for discussing, 

organizing and buying 

films. The tools developed 

for Spout.com not only give 

users new capabilities, they 

create a better and more 

trusted human-centered 

user experience. Spout 

members search for, organize, 

recommend and buy their 

favorite films, as well as 

interact with each other 

through an organic, intuitive 

online interface. Spout.com 

is a robust online film community and a place 

to build an alternative, grassroots promotion and 

distribution channel for filmmakers.

Value
Spout.com integrates film information from a 

variety of content providers, merging it with 

inventory data and user-provided commentary. 

It’s then wrapped in with a powerful online 

commerce engine for the purchase of film 

Spout
Media and Entertainment Solution

and videos. Spout is committed to utilizing 

site capabilities to create and enhance human 

experiences and interaction with the film 

community and with film itself.

Software and Services
Microsoft ASP .NET 2.0 
Microsoft AJAX
Microsoft SQL Server
Social Networking / Mashups
eCommerce
Custom Content Management

Enterpr ise  Business  Solut ions
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