
Overview
The RCM Business Process Library is an 

easy to use, step-by-step collection of 

application specific work instructions. It is 

designed to easily adapt to your business 

processes and enhance your teams’ productivity 

within the QAD Enterprise Applications.

RCM’s senior consulting staff regularly 

updates the Business Process Library with 

the latest QAD software versions. Using their 

industry knowledge of best practices, they 

have formulated instructional material that 

will increase the usability of QAD within your 

organization.

The Business Process Library can also be 

utilized for new and existing employee 

education. So whatever level of QAD 

expertise you may possess, the Learning 

Library can improve your proficiency of 

QAD for today as well as into the future.

Business Process Library 
Smart solutions and the QAD practice.

“We will work one on one with you to create a framework 
that best supports your environment.”

In conjunction with the Business Process 

Library, RCM service professionals can 

assist with tailoring learning materials to 

your core business processes.  

Enterpr ise QAD Solut ions

Built on QAD® applications, RCM Technologies’ 

Enterprise QAD Solutions unit provides high 

quality, cost-effective business solutions and 

services that enable customers to meet and 

exceed their objectives. QAD® applications 

manage the core business processes of your 

enterprise, with industry–specific design  

functionality. As an authorized Sales and 

Services Channel Partner of QAD,® RCM 

leverages the expertise of their staff and 

proven methodologies to assist clients in 

implementing QAD® applications. 

For almost two decades, RCM has been 

recognized as a leader in providing QAD® 

applications for business solutions. By under-

standing industry trends, challenges, and 

issues, RCM extends the capability of QAD® 

Enterprise Applications and maximizes a 

client’s investment.

Enterpr ise  Q AD Solut ions
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Business Process Library 
Smart solutions and the QAD practice.

RCM has certified consultants that 

have documented and mastered the best 

techniques that are now readily available 

to you and your team. RCM can optionally 

work one–on–one with you to create 

a framework that best supports your 

environment. Not only will you receive the 

best “how-to” manuals and consulting, 

each document can be altered to support 

your individual business processes. 

North American Channel Alliance
“Partner of the Year”

~ for five consecutive years

Library Catalog Sampling
• 	 Accounts Payable

• 	 Accounts Receivable

• 	 Compliance

• 	 Costing Workshop

• 	 Customer Consignment

• 	 Customer Cycle

• 	 DRP Workshop

• 	 Financial Setup

• 	 Fixed Assets

• 	 General Ledger

• 	 General Ledger Report Writer

•	 Global Requisitioning System

• 	 Manufacturing Database

• 	 Navigation

• 	 Planning

• 	 PRO/Plus

• 	 Process Editor

• 	 QPS Workbench

• 	 Quality Management

• 	 Service and Support

• 	 Shop Floor Control

• 	 Simplified Screens

• 	 Supplier Consignment

• 	 Supplier Cycle

Contact Us:
700 Tower Drive, Suite 610 

Troy, MI  48098

EQSinfo@rcmt.com

Enterpr ise  Q AD Solut ions

www.rcmt.com(877)726.0007 I EQSinfo@rcmt.com


